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What is ergonomics?
Ergonomics is a science that

studies people and the work they
do. It involves applying knowledge
about human characteristics (such
as your height, your comfortable
reaching distance, and your hand
strength) to the work you do. If
your work is modified to match
your characteristics, you can work
comfortably, efficiently, safely, and
avoid problems such as back pain,
sore wrists and hands, or sore
shoulders.

Ergonomics looks at all of the
things that you do at work,
including
• the design of the whole work

environment, including tools,
machinery in use, tables, chairs
or benches, noise, and lighting;

• pace of the work, and how the
work is organized

• production requirements

Why bother?
In many workplaces, you can

find people trying to adjust to
difficult situations. Sometimes the
difficulties are minor, sometimes
serious. Often, the reason for the
difficulty is that too little thought
has been given to matching the
task to human capabilities. Seats

are uncomfortable, printed words
cannot be read easily, boxes are
too heavy, doors are too narrow,
instructions are confusing, shelves
are too high or hand tools are
awkward.

Sometimes, people adapt to
these situations with only slight
frustration, discomfort, or loss of
speed.

Over a period of time, the
discomfort, frustration, loss of
efficiency, and errors, can
accumulate, leading to chronic
health problems and decreases in
performance. All too often, these
effects combine to create injuries.
Ergonomics can minimise these
problems.

What comes from
practicing good
ergonomics?

Properly applied, ergonomics
can improve both the well being
and the performance of individual
workers. Good ergonomics
reduces discomfort, fatigue,
accidents, and health problems
while promoting job satisfaction,
safety, and personal health.

How should ergonomics
be applied in my
workplace?

To ensure comfort, safety, and
well being, an ergonomics
program should be set up at your
workplace. A good ergonomics
program is an organized
approach to protecting workers
while actively involving workers
and management. It requires:
Management Commitment:
ensuring that resources are
available to improve the
workplace.
Ergonomics Education: to explain
injuries, “risk factors”, and control
procedures to workers and
management.
Looking for Injuries/Illnesses: this
can include identifying “high-risk”
jobs.
Job Analysis: looking carefully at
jobs and work methods to find
hazardous “risk factors”.
Job Modification: changing jobs to
reduce or eliminate the hazards
(“risk factors”).
Medical Management: making
sure that sick or injured workers
get early, effective treatment, and
making sure that workers report
their injuries.
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